Elevating Safety

We'll admit it. Your safety is good for our business. It’s good for yours, too. Here’s the real bottom line: we all
want to operate as safely as possible. That’s why we’ve put together a full range of programs designed to help
you stay at safety’s leading edge.

Director of Aviation Safety Programs - Our safety expert offers a depth of
experience in safety practices and processes. The whole focus: be a trusted resource to
help policyholders maximize benefit from our safety services and advance their
aviation safety culture and protocols.

Safety Posters — Our current series continues a tradition
extending back to the mid-1970s. We've distributed more than a
million posters to operators around the world to keep vital
workplace safety reminders front-and-center.

PREMIUM ON SAFETY

= 2

&
- “ - -
: 4 APOTLIGHT ON TRAMING
"g Mastering Aviatien with

Continuing I:suntln

Premium on Safety - Our quarterly newsletter covers safety topics ranging
from aircraft technologies to accident statistics to physiology. We distribute it
electronically to more than 12,000 customers worldwide.

Safety Forums - We provide and sponsor speakers for informative
presentations at regional safety forums, addressing topics of highest
interest and importance to aviation operators.

Paul S. Ratte

‘ , Emergency Response Planning — Being
‘D’ ready for contingencies is a key attribute of safe operators. We help policyholders

e \9 develop organization- specific emergency response plans and support exercises and
drills.

Value Added Safety — Our comprehensive safety benefits programs connect to a wide range of safety
services and provide tangible returns from following best safety practices.
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