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A Safety Initiative of USAIG

The globally recognized and voluntary International Standards for Business Aircraft Operators
(IS-BAO™) and Business Aircraft Handling (IS-BAH™) are administered by the International Business
Aviation Council (IBAC). These standards promote a proactive risk management framework that
enhances a company's culture of continuous improvement and incorporates safety as a core value.
Implementing them helps operators and ground handlers apply industry best practices by challenging
them to review and compare their safety-related policies, processes and procedures, and then make
improvements. USAIG recognizes that preparing for and undergoing an IS-BAO or IS-BAH audit
fosters a systematic organizational approach to safety and we encourage the pursuit and attainment of
these registrations. This Performance Vector option addresses the first two steps toward registration:

First: USAIG will purchase initial access to the

Bl o IS-BAO or IS-BAH standard for your organization (a
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AGAP AND ACCEPTABLE requirement for registration). For IS-BAO purchases,
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IBAC provides a download code to access the current
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WORKSHOP IS-BAH" PROCESSES access to updated documents is renewed annually at

i no charge. IBAC charges a $300 fee for unregistered
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P standard, which is not part of this offer. For

SURCHASE - SaMELE organizations pursuing IS-BAH registration, USAIG
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SIX STEPS 6 that includes access to the IS-BAH standard, a
TO REGISTRATION Fundamentals workshop, and registration fee.

Second: USAIG will purchase one attendee’s tuition for an IS-BAO Initial virtual workshop. For
policyholders that have already purchased organizational access to the applicable standard, USAIG
can cover one additional attendee’s tuition for an IS-BAO Initial or Recurrent workshop, or two
attendees’ tuition for an IS-BAH Fundamentals workshop as part of this offer.

Policyholders preparing for IS-BAO or IS-BAH registration are encouraged to review IBAC’s online
program descriptions and virtual workshop schedules thoroughly to gain familiarity with the process
and steps required. Those wishing to use this offer should not self-purchase access to the standard or
workshop attendance, but rather contact their aviation insurance broker, underwriter, or USAIG Safety
Programs at safety@usaig.com to first enroll in Performance Vector. Performance Vector benefits
associated with this offer must be applied directly with IBAC and cannot reimburse your organization
for services self-ordered independently.

This Performance Vector option benefits organizations preparing for initial
registration or renewal audits.
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