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Maintenance technicians are the backbone of every safe and successful flight operation. Make sure 
their environment and protocols support the complex, exacting, and high-consequence work they 
do. Keep the hangar a place of serious purpose and limited distractions, where no aircraft is 
declared airworthy until it actually is. 

AIRWORTHINESS DEPENDS ON 
WHAT’S DONE HERE

Keep the maintenance area ordered, clean, 
and as distraction-free as possible.

Get help with maintenance questions or 
tasks that exceed your authority or 
knowledge limits. 

Always use proper tools, parts, and 
consumables—this is no place to improvise.

Review and directly validate the last two 
steps completed before resuming after a 
workflow interruption.
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