
 
 

 

 

We are pleased to announce the following promotions which are effective April 1, 2022: 

 

 

Promotions  

 

 

Derrick Owens, Senior Vice President within our Home Office Accounting Department has been promoted to 

Treasurer. 

 

Robert Houck, Claims Manager in our Dallas Branch Office, has been promoted to Senior Vice President. 

 

Timothy Goldrick, Vice President, has been promoted to Assistant Controller within our Home Office 

Accounting Department. 

 

Kathleen Tetting, Assistant Vice President in our Toledo Branch Office has been promoted to Assistant 

Underwriting Branch Manager. 

 

Michael Turner has been promoted to Assistant Vice President and Assistant Underwriting Branch Manager 

of our Atlanta Branch Office. 

 

Tami Costanzo, Claims Services Supervisor in the Airline Claims Department, has been promoted to 

Assistant Vice President. 

 

Jacqueline Gonzalez, Accountant within our Home Office Accounting Department has been promoted to 

Assistant Vice President. 

 

Douglas Dubin has been promoted to Senior Underwriter within our Toledo Branch Office. 

 

Phurba Sherpa of our Home Office Accounting Department has been promoted to Accountant.   

 

Lisa Folck has been promoted to Senior Underwriting Assistant within our Toledo Branch Office. 

 

Crystal Frankforther of our Toledo Branch Office has been promoted to Senior Underwriting Assistant. 

 

Jeffrey Shinliver has been promoted to Senior Underwriting Assistant within our Atlanta Branch Office. 

 

 

Please join me in congratulating all on their well-deserved promotions! 

 

John T. Brogan 

President & CEO 


