eLearning Safety Management Systems (SMS)
for Aviation Professionals
FlightSafety International and the International Business Aviation Council (IBAC) have co-developed this
Safety Management Systems (SMS) course designed for flight department professionals at all levels of the
organization. The course takes a scenario-based approach, using relatable, even humorous, real-life
situations to introduce the learner to the fundamental concepts of Safety Management Systems and focuses
on fostering a proactive, positive safety culture.
This online course is intended for professionals working within daily flight department operations,
including pilots, maintenance personnel, flight attendants, dispatchers, line personnel and administrative
staff. The course was developed to provide a means for operators to meet their SMS training requirements,
as specified in the ICAO and IS-BAO SMS standards, for all personnel involved in the operation. After
successfully completing the course and passing the examination, you are issued a Certificate of Completion.
For more information and screenshots, please visit: https://elearning.flightsafety.com/sms-aviationprofessionals.html
For more information or to sign up, please email USAIG's Director of Safety Services, Paul Ratté at
safety@usaig.com – or call 212-859-3856.

Course Curriculum – Approximately 2 Hours (self-paced)
This self-paced course covers the following topics:


Introduction to Safety Management and the SMS



Understanding Positive Safety Culture



Four Components of an SMS



Examination



Roles and Responsibilities in an SMS

Self-Paced Online Training
This course is 100% web-delivered and self-paced, so training can take place at any time and from any
computer with an internet connection. Our Learning Management System tracks your progress and returns
you to where you left off, so you can log on as often and as many times as needed until the course is
completed.
System Requirements
PC or Apple Mac minimum requirements: Operating System: Windows 7 or newer (PC), OS X 10.7
(Lion) or newer (Mac), Browser: Google Chrome (recommended), Apple Safari, Mozilla Firefox or Internet
Explorer 9+, Adobe Flash 9.0+, Speakers or Headset/Headphones, Stable High-Speed internet connection
Apple iPad minimum requirements: Operating System: iOS6 or newer, Browser: Apple Safari, Google
Chrome, Stable High-Speed internet connection
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