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Home Office:  125 Broad Street, New York, NY 10004  Telephone:  212-952-0100  www.usaig.com 
 

JOHN T. BROGAN 

President and Chief Executive Officer 
 

   

GENERAL AVIATION UNMANNED AIRCRAFT SYSTEMS GENERAL AVIATION 
UNDERWRITING UNDERWRITING INTERNATIONAL 
KEVIN J. KOVARIK  ANDREW D. SPIEGEL KYLE A. ANDERSON 
Senior Vice President, 
General Aviation Department Manager 

Senior Vice President, Head of Unmanned 
Aircraft & Emerging Technologies 

Senior Vice President, Director 
Global Underwriting Strategy 

    

GENERAL AVIATION UNDERWRITING 
MARK CALDWELL 

Senior Vice President, Client Relations & Business Development 

GENERAL AVIATION UNDERWRITING 
KATHLEEN McCOY 

Senior Vice President & Underwriting Operations Manager 
   

GENERAL AVIATION UNDERWRITING 
BRETT W. BERNARD 

Senior Vice President, Regional Manager 
Atlanta, New York, Seattle, Wichita 

GENERAL AVIATION UNDERWRITING 
MITZI RASMUSSEN 

Senior Vice President, Regional Manager 
Chicago, Dallas, Los Angeles, Toledo 

   

SPECIAL RISKS UNDERWRITING 
MC ERNST 

Senior Vice President 
DEREK STEINLE 

Vice President, Airline Underwriting Division Manager 
MICHELE MORIARTY 

Vice President 

MALGORZATA KUCALA 
Assistant Vice President 

SINCLAIR SEELIGSON 
Assistant Vice President 

   

 

CENTRAL CLAIMS OFFICE 
GLENN C. VALLACH, ESQ.  

Senior Vice President,  
Director of Claims 

KATHRYN A. CALLAHAN 
Senior Vice President,  

Claims Department Operations Manager  
   

GENERAL AVIATION CLAIMS 
GREGORY CARBOY 
Senior Vice President,   
Claims Division Manager 
STEPHEN F. ZARZECKI, ESQ. 
Senior Vice President 
LILI BENEDA-RUBENSTEIN, ESQ. 
Vice President 
JOY POSNER, ESQ. 
Vice President 
RAYMOND A. DELGADO 
Assistant Vice President 
MARY S. GIBBONS 
Assistant Vice President 
BEATRIZ PALANZA 
Assistant Vice President 
CHANDLER WHITE 
Assistant Vice President 
 
 

HULL LOSS DEPARTMENT 
ROBERT KEHOE 
Senior Vice President,  
Claims Division Manager 
RICHARD D. HARDER 
Assistant Vice President, Claims Manager 
KAREN FLEISCHHACKER 
Assistant Vice President 
 
ACCIDENT INVESTIGATION SERVICES 
JOAN MIRABILE 
Senior Vice President 
MARY ELLEN ROGERS 
Assistant Vice President 
 
UNMANNED AIRCRAFT SYSTEMS CLAIMS 
DANIEL FERGUSON, ESQ.  
Vice President 

SPECIAL RISKS CLAIMS 
DAVID A. SEILER, ESQ. 
Senior Vice President,  
Claims Division Manager  
KATHRYN A. CALLAHAN 
Senior Vice President 
MAURA L. WALSH, ESQ. 
Senior Vice President 
KIRK BISSET 
Vice President 
KEITH M. CERRA 
Vice President 
TAMI COSTANZO 
Assistant Vice President 
SERAFINA VITALE 
Assistant Vice President 

   

   

INFORMATION TECHNOLOGY HUMAN RESOURCES MARKETING FINANCE 
NICOLA PARENTE, JR. 
Senior Vice President  
CAROLYN T. POPLASKI 
Senior Vice President 
MARIANO MELENDEZ, JR. 
Vice President 
GLENN SHAPIRO 
Vice President 
 
GENERAL COUNSEL 
CHRISTOPHER R. BELLO, ESQ. 
Vice President, Secretary &  
Senior Counsel 
 

KAREN M. RAFFERTY 
Senior Vice President 
KAREN A. BARNES-KARP 
Vice President 
 
REINSURANCE 
EDWIN MARIN 
Executive Vice President 
& Chief Underwriting 
Officer 

JOAN MIRABILE 
Senior Vice President 
MARY ELLEN ROGERS 
Assistant Vice President  
 
 

VINCENT KEENAN 
Executive Vice President & 
Chief Financial Officer 
TIMOTHY GOLDRICK 
Senior Vice President & 
Controller 
DERRICK A. OWENS 
Senior Vice President & 
Treasurer 
THOMAS KEARNS 
Vice President &  
Collections Manager  
RICHARD SCHNEIDER 
Vice President  
 

JACQUELINE GONZALEZ 
Assistant Vice President  
DARLENE JACKSON 
Assistant Vice President  
PHURBA SHERPA 
Assistant Vice President 
MARISA VESPERTINO 
Assistant Vice President 

 



 
 
NEW YORK 
125 Broad Street, 6th Floor 
New York, NY 10004 
212-952-0100 
BRETT W. BERNARD, Sr. V.P., Regional Manager, 
Underwriting Branch Manager 
Territories:  Maine, New Hampshire, Vermont, 
Massachusetts, Rhode Island, Connecticut, New 
Jersey, New York, Delaware, Maryland, Eastern 
Pennsylvania 
 
ATLANTA 
3535 Piedmont Road, NE 
Building 14, Suite 800 
Atlanta, GA 30305-1533 
404-365-7000 
MICHAEL TURNER, Asst. V.P., Assistant 
Underwriting Branch Manager 
ROBERT BARRETT, Asst. V.P., Claims 
Territories:  Mississippi, Tennessee, Virginia, North 
Carolina, South Carolina, Alabama, Georgia, Florida, 
US Virgin Islands, Puerto Rico 
 
CHICAGO 
1 North Wacker Drive, Suite 800 
Chicago, IL 60606 
312-267-8700 
KEVIN J. KOVARIK, Sr. V.P., General Aviation 
Department Manager 
MITZI RASMUSSEN, Sr. V.P., Regional Manager 
KATHLEEN McCOY, Sr. V.P., Underwriting 
Operations Manager  
JON RIEMENSCHNEIDER, Asst. V.P., Assistant 
Underwriting Branch Manager 
SAM GREENE, Asst. V.P. 
DANIEL FERGUSON, ESQ., V.P., Claims 
Territories:  Minnesota, Iowa, Missouri, Wisconsin, 
Illinois, Kentucky 
 

 
DALLAS 
15303 Dallas Parkway, Suite 1000 
Addison, TX 75001 
972-239-7100 / Claims 972-239-7300 
CHRISTOPHER PARLIER, Asst. V.P., Assistant 
Underwriting Branch Manager 
BRENDA RIECH, Sr. V.P. 
GREGORY CARBOY, Sr. V.P., Claims Division 
Manager – General Aviation 
ROBERT HOUCK, Sr. V.P., Claims Manager 
Territories:  Texas, Oklahoma, Arkansas, New 
Mexico, Colorado, Wyoming, Arizona, 
Louisiana 
 
LOS ANGELES 
300 North Lake Avenue, Suite 1110 
Pasadena, CA 91101 
626-229-5200 
ANDREW D. SPIEGEL, Sr. V.P., Head of 
Unmanned Aircraft & Emerging Technologies 
Territories: Southern California, Hawaii, 
Southern Nevada 
 
MEMPHIS 
3870 Fite Road 
Millington, TN 38053 
901-873-0228 
W. SHAEN PHILLIPS, V.P., Claims Manager 
Dallas and Atlanta satellite office 
 
SAN FRANCISCO 
ANDREA PEREZ, V.P., Collections Manager 
Territories:  Northern California, Northern 
Nevada, Utah 
 
 
 
 

 
SEATTLE 
9706 4th Avenue NE, Suite 402 
Seattle, WA 98115 
206-621-8506 
DOUGLAS BOSWORTH, V.P., Underwriting 
Branch Manager 
RUSSELL MITCHELL, Asst. V.P. 
BRAD L. HERNKE, V.P., Claims Manager 
Territories:  Washington, Oregon, Alaska, 
Idaho, Montana 
 
TOLEDO 
3400 Executive Parkway 
Toledo, OH 43606 
419-531-7000 
MARK CALDWELL, Sr. V.P., Client Relations 
& Business Development, Underwriting 
Branch Manager 
KATHLEEN TETTING, Asst. V.P., Assistant 
Underwriting Branch Manager 
RANCE MILLER, V.P., Claims Manager 
Territories:  Michigan, Indiana, Ohio, West 
Virginia, Pennsylvania 
 
WICHITA 
301 North Main Street, Suite 1450 
Wichita, KS 67202 
316-267-1325 
ROBERT D. BUSHNELL, V.P., Underwriting 
Branch Manager 
FRANK I. RYBERG, Asst. V.P., Assistant 
Underwriting Branch Manager 
KARI HINKEL, Asst. V.P. 
Territories:  Kansas, North Dakota, South 
Dakota, Nebraska 

   

   

CANADIAN AIRCRAFT INSURANCE GROUP 
Managers:  Canadian Aviation Insurance Managers, Ltd. 

 

TORONTO (HOME OFFICE) 
All Provinces & Territories in Canada 

1 First Canadian Place, 100 King Street West 
Suite 5705, P.O. Box 57, Toronto, Ontario M5X 1B1 

416-865-0252 

 

KYLE A. ANDERSON, Sr. V.P., Director of Global Underwriting Strategy 
JOSH VARICKANICKAL, Assistant Vice President, Assistant Underwriting Branch Manager 
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