At USAIG, We Like the Sound of Yes

If it flies or supports something that flies, we probably insure it with policies tailored to each unique operation,
no matter how large or how small. Whether for private, corporate or commercial aircraft operations, or for
those who manufacture, maintain or repair aviation or aerospace products or are engaged in an aviation-related
business: We have or can create the perfect mix of coverages.

But the right policy is just the beginning. Our customers return year after year, decade after decade, even
generation after generation, because we deliver exceptional claims service. Prompt. Professional. Fair. If your
loss is covered - and we always look for ways to say “Yes,” rather than excuses to say “No” - we will act quickly
and efficiently to help restore you to full operation. Our financial structure - we are an insurance pool composed
of individually sound member companies - provides a rock-solid foundation delivering unparalleled strength and
stability, generating the capacity needed to properly insure any size aviation or aerospace operation.

> Airline > General Aviation

» Airport Liability - Corporate Aviation - Non-Owned Aircraft Liability
» Aviation Products Liability - Commercial Aviation - Pleasure and Business

» Unmanned Aircraft Systems (UAS) - Helicopters

Dedicated to Aviation

We are and always have been dedicated exclusively to aviation. In 1928, our founders - World War I pilots and
businessmen David Beebe and Reed Chambers - saw the need for an insurance company that truly understood
aviation. We remain a world aviation insurance leader, driven to promote safety and committed to offering the
best insurance and service for the global aviation community.

> Coverages tailored for aviation operations » Comprehensive network of expert underwriters
> Worldwide claims service » Web-based client resources
> Unmatched support for safety programs

We're proud of our legacy as America’s First Name in Aviation Insurance:
We're equally proud that we have built on that solid foundation to remain an
industry leader, driven by personal relationships, dedicated to exceptional service.

TATION 1 IR/ USHI G

UITER STATES RIRCRAFT ISURRACE GROUP




Elevating Safety

We offer a full range of programs designed to help aviation operations - regardless of size - stay at safety’s
leading edge. Our dedicated safety expert is available to help fine-tune your safety programs.

Performance Vector One of the industry’s best safety training programs delivers a broad range of valuable,
forward-looking training with insights, strategies and specific practical steps to minimize operational error and
further enhance your safety culture.

Performance Vector PLUS Our individual good experience program returns a significant percentage of premium
to operators who avoid losses while meeting meaningful safety standards.

Performance Vector Unmanned This evolving set of resources and services boosts the safety and compliance of
USAIG-insured UAS operators refreshing with each policy renewal.

Flying in Tight Formation

Founded by aviation visionaries nine decades ago, we've played a role in many of the watershed events in
aviation history. We don’t rest on that legacy - we build on it. We focus on being experts in one thing: aviation
insurance. Many of our team members are pilots, from the CEO on down. Critical as that expertise is, we think
our key strength is how we use it. To build relationships. We get to know our customers. Analyze their
operations, Understand their unique coverage needs. So should you have to file a claim, you’ll be expecting
help from a friend.

Take Advantage of Experts

USAIG, America’s First Name in Aviation Insurance® and an international leader as well, operates through one of
the most extensive networks in the industry. Our experienced, knowledgeable underwriters work directly with
local or specialized aviation insurance professionals to ensure optimum coverage. Our expert claims team
delivers unmatched service to keep you flying.

Protect Your Assets With Custom-Tailored Coverage

To find an aviation-savvy insurance professional near you, please call 212.952.0100 or visit USAIG.com.

The Aviation Insurance Leader

» Industry-leading safety programs » Experienced, aviation-savvy underwriters

» Safety expert dedicated to your safety agenda and claims personnel
» Fastest possible claims and underwriting

» Nine decades of experience and expertise
service to keep you in the air

» Claims philosophy that begins with “Yes”
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