At CAIG, We Like the Sound of Yes

As Canada’s dedicated aviation insurance specialists, if it flies or supports something that flies—large or
small—we probably insure it with policies tailored to each unique operation. Whether for private,
corporate or commercial aircraft operations, or for those who manufacture, maintain or repair aviation or
aerospace products or are engaged in an aviation-related business: We have or can create the perfect mix
of coverages.

But the right policy is just the beginning. Our customers return year after year, decade after decade, even
generation after generation, because we deliver exceptional claims service. Prompt. Professional. Fair. If
your loss is covered — and we always look for ways to say “Yes,” rather than excuses to say “No” — we will
act quickly and efficiently to help restore you to full operation. Our financial structure — we are an
insurance pool composed of individually sound member companies — provides a rock-solid foundation
delivering unparalleled strength and stability, generating the capacity needed to properly insure any size
aviation or aerospace operation.

e Airline e General Aviation

e Contingent Hull & Liability o Aerial Application

e Airport Liability o Corporate Aviation

e Aerospace Products Liability o Commercial Aviation

e Space Liability o Helicopters o

o Unmanned Aircraft Systems (UAS) o Non-Owned Aircraft Liability
o Pleasure & Business

Safeguarding Canadian Skies Since 1937
Nine Decades of Unrivaled Aerospace Risk Management, Built for the True North

Founded in 1937 as aviation expanded across the country, the Canadian Aircraft Insurance Group (CAIG)
was established to meet a vital need for specialized risk coverage. Modeled after the proven structure and
legacy of the United States Aircraft Insurance Group (USAIG), CAIG is managed by Canadian Aviation
Insurance Managers, Ltd. (CAIM). By pooling leading property and casualty insurers, we deliver
comprehensive, reliable protection for aircraft owners, operators, and the aviation industry throughout
every Canadian province and territory.

Our launch coincided with a major turning point for Canadian airspace, highlighted by the birth of
national commercial air transport. Operating complex aircraft over vast and rugged geography created
heavy financial risks that local insurers could not handle alone. By sharing these large exposures across
multiple stable financial backers, we gave operators the security needed to operate with absolute
confidence and scale commerecial flights to remote areas. It is this commitment to comprehensive
protection and expert underwriting that carries CAIG forward as we approach our goth year
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Elevating Safety

We offer a full range of programs designed to help aviation operations — regardless of size — stay at
safety’s leading edge. Our dedicated safety expert is available to help fine-tune your safety programs.

Performance Vector - One of the industry’s best safety training programs and delivers a broad range of
valuable, forward-looking training with insights, strategies and specific practical steps to minimize
operational error and further enhance your safety culture.

Performance Vector PLUS — Our individual good experience program returns a significant percentage of
premium to operators who avoid losses while meeting meaningful safety standards.

Performance Vector Unmanned - This evolving set of resources and services boosts the safety and
compliance of CAIG-insured UAS operators refreshing with each policy renewal.

Dedicated to Aviation

We are and always have been dedicated exclusively to aviation. Our founders — World War I pilots and
businessmen David Beebe and Reed Chambers — saw the need for an insurance company that truly
understood aviation. We remain a world aviation insurance leader, driven to promote safety and
committed to offering the best insurance and service for the global aviation community.

Take Advantage of Experts

CAIG, an international leader in aviation insurance, operates through one of the most extensive networks
in the industry. Our experienced, knowledgeable underwriters work directly with local or specialized
aviation insurance professionals to ensure optimum coverage. Our expert claims team delivers
unmatched service to keep you flying.

Protect Your Assets with Custom-Tailored Coverage

While we proudly serve the localized underwriting needs of Canadian airspace, our broader resource suite
is hosted globally. Visit USAIG.com directly to access CAIG’s full portfolio of integrated offerings. To find
an aviation-savvy insurance professional near you, please call 416.865.0252 or visit CAIG.ca.

The Aviation Insurance Leader

Industry-leading safety programs Experienced, aviation-savvy underwriters
Safety expert dedicated to your safety and claims personnel

agenda Quickest possible claims and

Nine decades of experience and underwriting service to keep you in the
expertise air.

Claims philosophy that begins with

“Yes”
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